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Terms of use for the NemID code app 

Version 1.0 

 

1. General information 

By activating the NemID code app, you agree to be bound by these terms of use. For use of NemID, please also 
refer to the “NemID conditions for online banking and public digital signatures” when using NemID generally, 
or the “Conditions for NemID business for banking” when using NemID business for banking (hereafter called 
“the NemID rules”). The NemID rules can be found at www.nemid.nu 

2. What is the NemID code app? 

The NemID code app has been developed by e-nettet (the Developer) in collaboration with Nets DanID, the 
banks in Denmark and the public sector. The NemID code app is part of NemID, which is offered by Nets DanID 
(Provider). 
 
Like the code card and the code token, the NemID code app is the second security feature when using NemID. 
Therefore, for logging on and signing using your NemID on a PC or a mobile device, you can use the code app 
instead of your code card. In the same way as with the code card, you must first enter your user ID and 
password, and subsequently approve the action using your NemID code app.  
 
The NemID code app may only be installed on your personal mobile device, e.g. a smartphone or tablet, and 
access to the Internet is necessary. 
 
Please also note that the NemID code app is a supplement to your code card, and you must therefore keep 
your code card for situations where the app or your mobile device is unavailable. 

3. Rules for the use of the NemID code app 

The NemID rules also apply when you use your code app. You must therefore use your NemID code app safely. 
You and Nets DanID can revoke your NemID code app according to the NemID rules.  
  
Your mobile device using your NemID code app constitutes part of the security when using NemID, and you 
must therefore ensure that others do not have unrestricted access to your NemID code app on the mobile 
device. You should therefore use a code or other security solution to unlock the mobile device. If you lose the 
mobile device on which your NemID code app is installed, you must immediately revoke your NemID code app. 
 
Your PIN code for your NemID code app is personal and must not be made available to others. If your mobile 
device supports the use of a biometric solution – fingerprint, for example – you have the opportunity to use 
the biometric solution instead of the PIN code. You can activate the biometric solution when you install the 
NemID code app or under Settings in the NemID code app. 
 
If you no longer wish to use the NemID code app on your mobile device, you must remember to delete it from 
your device and revoke it via the self-service system at www.nemid.nu.  

4. Electronic traces 

When you use your NemID code app, Nets DanID collects the following information, which you leave in the 
form of electronic traces when using your NemID code app: The mobile device that you are using, the 
operating system of your mobile device and the IP address you are using, as well as whether the security of 
your device is intact (e.g. not jailbroken/rooted). 
 
We use this information to identify your device so you can recognise it if at any time you need to revoke the 
NemID code app which you have downloaded to a specific mobile device. Furthermore, the NemID code app 
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can only run on devices where the security is intact (e.g. not jailbroken or rooted). Data from electronic traces 
cannot be used to obtain personal data about you.  
 
In order to increase the user-friendliness and use of this app, Nets DanID collects statistical information for its 
own use which sheds light on how the app works and which functions may require improvement. Your data is 
not analysed at an individual level; the data is collected in anonymised statistics. The information, as well as 
the electronic traces, will also be made available to the Developer in an anonymised format.  

5. Right of use 

You have a non-exclusive and non-transferable right to use the NemID code app on your personal mobile 
device (smartphone or tablet) within the framework of these terms of use, as long as Nets DanID chooses to 
offer the NemID code app.  You have no rights to the NemID code app beyond this right of use. 

Nets DanID may at any time revoke or amend your right to use the NemID code app. 

If you violate these terms of use or the NemID rules, you will lose your right of use, cf. above. 

 

6. Limitation of liability 

Nets DanID and the Developer accept no liability for any damage to your mobile device, loss of data, loss of 
profit or other damage caused by the NemID code app. Nets DanID and the Developer do not guarantee that 
the NemID code app is always accessible and take no responsibility for the NemID code app being unavailable 
for a period or only having limited functionality during a period, irrespective of the cause.  

In addition, the liability rules in the NemID rules apply. 

7. Use of Open Source libraries 

The NemID code app uses a number of Open Source libraries. Licence terms and accreditations for these can 
be viewed at www.nemid.nu/oslicens 

8. Information and contact  

You can read these terms of use at www.nemid.nu, where you can also download them or print them out.  
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